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Management of waste electrical and electronic equipment, waste portable batteries and accumulators, as well as waste grave candles in Slovenia.



LIST OF ABBREVIATIONS

WEEE - waste electrical and electronic equipment/e-waste
EEE - electrical and electronic equipment

WBA - waste batteries and accumulators

WGC - waste grave candles

LHA - large household appliances

C&F - cooling and freezing appliances

TV - TVsets and monitors

SA  -small appliances
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Welcome

to the ZEOS Annual Report for 2017! Its design is yet again based upon an image of a tree and its rich branching.
Our business operations keep developing - spreading just like branches of a tree and our company keeps growing
stronger, just like a trunk of a tree: year by year, one annual ring at a time.

Every day brings a new challenge; every challenge brings a new task; and every task sets a new goal. We think
things through thoroughly before we act because we are aware of our responsibilities toward the environment.
The fresh green colour in our annual report reflects the efforts we put into preserving it. It symbolises the greenest
solutions we strive to develop and use in our daily operation. When we set our goals, we carefully plan our path to
meet them, and then follow it step by step - one tiny line at a time until we achieve it.

Such is the story of our 2017 Annual Report. Leaf through it and find out about our successes, our challenges and
our plans. Follow our steps - all those tiny lines that shaped our year 2017!

Our Annual report is also available online: www.zeos si.
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W Our challenges are
=" our opportunities

ey ‘

In the year 2017, our operation was marked by planned
business and project achievements, encouraging surpluses,
but also by accidents and unforeseen events. Because ZEOS
operates in the field of environmental preservation, the
events, which have an impact on the environment must have
a priority, and that's why I am going to address them first.

There have been two fires, which almost ground the collection of certain types of waste to a halt. The first one hap-
pened in May at the Kemis, d.o.o0. hazardous waste management facility (Vrhnika), where we collect and process
waste batteries and lamps. The second one occurred in June in the waste grave candles processing centre Eko
Plastkom, d.o.o. (Ljutomer). Both fires cut off our collecting processes in an instant and weakened our operations
for the duration of the whole year. We addressed the situation by an active search for new partners with adequate
capacities. We also initiated the process to acquire new environmental licences. Both fires and the difficulties they
have caused are the reason why we didn't meet all of our targets for waste lamps, waste batteries and waste grave
candles collection. Following our business plan and the new agreements we have reached, all of the waste, which
we haven't managed to collect, will be collected in the year 2018.

However, with all the other types of WEEE collection our targets were not only met but exceeded. We have collect-
ed 8,799 tonnes of WEEE and thus exceeded the legal objective. Instead of 41% of collected WEEE regarding the
quantity of EEE placed on the market in the previous three years, we have reached the 48,5% collection rate,
which puts us among the most efficient schemes in the European Union. By further development of existing
collection processes and the inclusion of new producers, we have also managed to optimise the cost-efficiency of
the processes, which ensures the stability of their financing. This way we will be able to meet our legal objectives
and fulfil all obligations towards our members, producers and importers of EEE. A system as efficient as this could
only be built with their full support, and we thank them for it from our hearts.

Our carefully planned public relations and awareness-raising activities are without a doubt among the most signif-
icant contributors to our good results. For the last two years, activities within the LIFE E-waste Governance project
play a significant role here. They enabled us to place 618 street containers in 162 municipalities and install 67
Green corners in shopping centres. We initiated the production of a mobile collector for WEEE collection in rural
areas; we developed efficient digital tools, we were very active on the social platforms and carried out more than
70 events, workshops, conferences and debates. Our efforts have been rewarded not only by an increase of col-
lected WEEE but also by a stronger media presence.

With collective schemes for e-waste, waste batteries and waste grave candles treatment ZEOS plays a signifi-
cant role in the treatment of special waste flows and represents a crucial link between numerous participants
in the process. We are aware that our work is vital for environment protection; therefore our decisions and ac-
tions are carefully planned from the environmental point of view. We operate today, but always with the future
generations on our mind.

The year 2018 brings a whole array of new challenges and projects. To reach the 2021 mandatory collection rates, we
will continue to expand our collection network, ensure the collection and processing rates in accordance with legal
obligations and standards and remain proactive in the field of informing and raising awareness of the consumers.

Every single product which once entered the market as new and innovative is bound to become waste, and thus,
our challenge. At ZEOS we see challenges as opportunities!

Emil Sehi¢, M.Sc., Director
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- The characteristics of ZEQS'

4l
ol
SUSTAINABLE RESULTS @%
The quantities of INTERNATIONAL
collected and processed ® OPERATION
plaxEEEavr\llﬁ gr;ﬂeV\{gg Q Our participationin
é: achievers in Slovenia, NON-PROFIT Lr:]t;:naast w&llgalf;r?]cr;agggs'
S band among the o .GPER.AT_IQN EucoLight enables us to
RESPONSIBLE AND ‘ ove-aveErage M- We're a limited liability improve our WEEE treatment
COMPREHENSIVE Urope. company, and we operate processes continually.
OPERATION = ~asanon-profit —
We provide regular and = organization. Our primary =
complete WEEE, WBA and = capital CU{lSlStS of =
WGC collection and =  company owners’ shares. =
treatment process. = = = Q
= = QWIS rRayspaRENT NI
= = = ] Business Council, which
é'é = AN = S50 performs regular
= = = reviews of company’s
EQUALITY = = = ONLINE :
FOR ALL MEMBERS = = = TOOLS operation ensures
= = = _ transparency of ZEOS's
We provide a unified, 11111I=11,, = = Weprovide our partners operation.
long-term system and the = = = = with comprehensive digital =
fulfilment of legal objectives = == = solutions for placing orders =
to members of the collective = == = for collections as well as =
schemes for WEEE, WBA and = == = reporting the environmental =
WGC treatment. = = 7 17, § obligations data. §
\@ = 7y, = = quinnmnnnmns =
= == == QUITInnnns
STABLE = - - ===
MEMBERSHIP ZnmmmmM= = = == @
We ensure a long-term, 11112, § § § § §
cost-efficient system of = ===== ACTIVE COMMUNICATION
extended producer — Zppininn= = = = = TR CONSUHERS

responsibility. QLT We systematically and

= continuously inform
consumers, raise their
awareness and change their

waste sorting behaviour.

oo - ===



operation Plans for
the future

O¥%

BUSINESS COUNCIL
QU OF ZEOS

AVTERA, d. d.
member: Grega Vrhovnik,
president of Business Council
deputy: Zvonko Minov

BSH HISNI APARATI, d. . o. Nazarje
member: Tomaz Miheli¢
deputy: /

00000

EKOSIJ, d. 0. o.
member: Miha Garibaldi

T deputy: Gregor Kosec

ELECTROLUX, d. 0. 0. Zagreb
member: Slaven Matijevi¢
deputy: Damir Bencek

GORENJE, d. d.
member: Marina Borkovic
deputy: Marijan PenSek

L Objective: 65%
win of WEEE regarding the quantity of EEE
placed on the market in the previous

three years must be collected in
Slovenia by the year 2021.

MERKUR, d. d. - in liquidation
member: Andrej Vodenik
Merkur, trgovina in storitve, d. d.
deputy: lztok Sinkovec
Big Bang, d. 0. 0.

MIKROPIS HOLDING, d. o. 0. Zalec
member: Janez Uplaznik
deputy: Stane Basa

Rz



71,314,261 kg (5553)

11 years of collectlng e
ELECTRICAL AND
ELECTRONIC EQUIPMENT
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669,003 kg

8-years of collecting

WASTE
PORTABLE BATTERIES
AND ACCUMULATORS

628,360 kg

2.years of collecting

WASTE
GRAVE CANDLES




e-waste collections have been made so far

COLLECTED
QUANTITY
(in kilograms)

[} [} [ [}
wired pallets small appliance containers street containers Green corners
introduced in stores introduced introduced introduced
COLLECTED
QUANTITY*

(in kilograms)

. : * collected quantity of

: lamp Co_mamers waste lamps in a part of

in stores introduced collected WEEE quantity
COLLECTED
QUANTITY
(in kilograms)

[ ] [ ] [ )
waste batteries containers street containers  Green corners
in stores introduced introduced introduced

COLLECTED
QUANTITY

(in kilograms)

2007 2008 2009 2010 20M 2012 2013 2014 2015 2016

2017



g éﬂ\ Management
of WEEE

£ 8,799,002 kg

i Of WEEE collected

7.5%

= exceeding legal objective;

= ~we collected 1,360,673

= kilograms more than required
= tomeet the objective.




Collected, processed and recycled quantities of WEEE
according to the collection and processing groups

86.9%

V.
i .1.6[]7,545

366

78.5%

Collected Processing Reuse and recycling
(in kilograms) rate rate
h2,971,977 9% 8% 82.6%
LHA
(O W
C8F

77,604

84.4%

8,799,002 95.9%

0 9 mio 10 mio 0% 90% 100% 0% 20% 100%

Legislation: Decree on the treatment of waste electrical and electronic equipment (Official Gazette of the RS, no. 55/15, 103/15, 47/16)

In the year 2017, our collection rate reached 48.5% (objective: 41% of collected WEEE regarding the quantity of
EEE placed on the market in the previous three years). Our efficient and consumer-friendly collection network,
transparent and correct collaborations with our collecting partners as well as stable financing of e-waste treat-
ment costs by our participants have all contributed to such good results. So did our awareness-raising activities
and collection campaigns, which run within the Life E-waste Governance project as well as outside of it. All this
adds to more efficient collecting as well as proper sorting and treatment of WEEE.



(\ Management
~— of lamps

34.7%

collection rate regarding the average
mass of lamps placed on the market
s I the previous three years

996,955 units

winn of lamps collected

i PROCESSING
Includes preparation
and dissembling,

as well as all

initial stages

for preparation,
dissembling and
other treatment
processes.
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Collected, processed and recycled quantity of waste lamps

Collecting 77.604 kilograms of waste lamps

n e proveos yeers i tre meco. 17,606 kg 95.5%  95.5%

lection of waste lamps was well organized

and ran smoothly - from January to June

49,6 tonnes of waste lamps were collected, Fa\
an 87% collection rate regarding the quan- {:C-):}" L)_'S
tities collected in the same period in 2016.

To re-establish an undisturbed collection

process, we have drafted and submitted a Collected Processing Reuse and
proposal to expand the capacity of our own
waste lamps collection facility. The expan-
sion will enable us to collect larger amounts
of waste lamps, which remained stored at
various waste holders and producers after

the fire. Legislation:
Decree on WEEE (Official Gazette of the Republic of Slovenia
no. 55/2015,103/15, 47/16)

quantity rate recycling rate

vt |f we place all the collected waste lamps in a line, it will reach from

RN

AT,

A

Ljubljana to Bratislava! \

ZI0EE T e QAN

Structure of recycled waste lamps

Waste lamps contain small levels of mercury and are therefore considered
hazardous waste, which means they need to be disposed separately. They
have to be handed over to designated treatment facilities, which provide
total control over hazardous substances and prevent them from being re-
leased into the environment. During the recycling process the phosphor
powder, which contains mercury, is separated and collected, while glass
and metal parts provide secondary fractions: glass, which is reused in the
production of new lamps, and metal and plastic, which are used as raw
materials for a variety of new products.

glass (0 57.5%
plastic, lead glass, electronic components . 34.7%

iron 2.5%
aluminium 0.8%
other waste containing mercury 4.5%

13



“........(@@ Management ...
~ of waste batteries

53,184 kg

wiin of waste batteries colle

i REPROCESSING

means treating waste in such
a way that materials, which
can be used for new products
are gained from it.

N
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Collected and processes quantity of waste batteries =
Year eight of ZEQS scheme operation §
was marked by a negative trend in 0 §
waste batteries collecting. We have 53,1 8l|' kg 23.57 /0 =
collected 45,6% less than in 2016. =
The reason for this is a fire at the fa- =
cility of our largest waste batteries A §
collector and processor. \ni/ =
Despite the fire, we have continued to §
accept waste batteries from end con- ] =
sumers in the best possible manner. COHEC?Ed Coll.ectlng share_ =
We'll catch up with the uncollected quantity regarding the quantity =
quantities in 2018. placed on the market =
Due to the reason described above, §
we introduced a new collector into Legislation: =
our system. That helped us to re-es- Decree on the management of batteries and accumulators and =
tablish the collecting and processing waste portable bgtteries and.accumulators (Official Gazette of =
system by the end of 2017. the Republic of Slovenia no. 3/10, 64/12,93/12,103/15) §

unn If we place all the collected waste batteries in a line, the distance from the .

= first to the last one will be the same as the distance done by a runner doing =

= 173 laps around the track. =

O e

Processing of waste batteries

Properly disposed waste batteries of all types have a high recycling rate. In Slovenia, waste batteries are usually
collected as mixed waste batteries. As such they are transfered to processing facilities of our partners outside the
country, where they are sorted according to their type: Alkaline, Lithium-ion, Nickel-cadmium, Nickel-Metal-Hy-
dride and Nickel-sodium battery.

PROCESSING RATES ACCORDING TO BATTERY TYPE

93.2%
100%
0 77.4% 80.8% 84.0%
57.3%

90%
0%

Alkaline Lithium-ion Nickel-cadmium Nickel-Metal-Hydride Nickel-sodium

hatteries batteries (Li-lon) batteries (NiCd) batteries (NiMh) hatteries

15
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Management of ...
waste grave candles

(Fa

/

(&

149,140 kg

wimmnn 0f waste candles collected

win RECYCLING is a procedure, by which
waste substances are reprocessed into
products, materials or raw materials
for primary or secondary usage.
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100%

90%

0

Collected and recycled quantity of waste grave candles

In the fifth year of ZEQS scheme oper-
ation, we have collected 149,140 kilo-
grams of waste grave candles; 46.8%
less than in the previous year. A fire,
which broke out at our partner’s facil-
ity for waste grave candle treatment
(Eko Plastkom, d. 0. 0.) is the reason
for that. It made the acceptance of
waste candles very difficult as there
were not enough free capacities avail-
able at any other treatment facility in
Slovenia.

%

QU

149,140 kg

B O

Collected

98.3%

Recycling
guantity rate

Legislation:
Decree on the management of waste grave candles
(Official Gazette of the Republic of Slovenia no. 78/08)

Mt we place all the collected waste grave candles in a line, it will reach

from Ljubljana to Salzburg!

AT TR T T T e [Q0AN

Structure of recycled waste grave candles

Recycling waste grave candles preserves natural resources and protect the environment from emissions caused by
burning or decomposing of plastic, the most frequently used material in grave candle casings production.

98.3%
57.3%
27.4%
0
. | 9.6% 4.5% 2.2% | 0.9% 04%
various sorts  paraffine metal e-modules  other plastic rest glass TOTAL
of plastic and rubber

17
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waste batteries
collection network
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Collected quantity* Share Collected quantity* Share
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Collected guantity* Share

* WEEE and WBA
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WEEE collections made (4.5% more than in 2016)

Our collection network is consumer-friendly!

618 locations

OF STREET CONTAINERS IN
162 MUNICIPALITIES

67 locations

OF GREEN CORNERS
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We are transferring
good practices to the Balkans. u,

ZEQS eko-sistem

ZEQS eko-sistem is a ZEQS subsidiary. It was established in 2013 to
fulfil obligations of EEE producers in the Federation of Bosnia and Her-
cegovina. In five years of its operation, it collected 5,445,328 kilograms
of WEEE.

THE YEAR 2017 IN BRIEF:

@ @ 1 79 members of the collective scheme for WEEE management

& 30
\ {11/ 30 /0 of WEEE collected regarding the quantity of
EEE placed on the market
0
/ v 20%

@ 77 collecting locations established

exceeding legal objective

6@
<) 9 awareness-raising events

S 3 street containers (pilot project)

@E 1 79,540 kg of WEEE treated abroad

COLLECTED QUANTITY OF WEEE

COLLECTED
QUANTITY
(in kilograms)

COLLECTION RATE
(in percentages)

FEEEET T e e e e e N

T T e T T
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To make sure our messages reach the widest possible audiences in various target groups,
we have established a whole array of awareness-raising communication channels:
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FEEEEEEEELLLLELEEEE T EXPERT WORKSHOPS
In ZEOS we are aware that we can
only meet our objectives with the
full support of well-informed users
of electric and electronic equipment.
That is why we continue our efforts
to educate public about the proper
treatment of WEEE, waste batteries
and waste grave candles by using
various communication channels.
Our goal is to alter the habits od end
users and inspire them to dispose of
WEEE properly. Motivating consum-

N e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e ey,

A

Letls et co n nected I ers to change their lifestyle and be-
7011111 g u haviour demands a long-term com-

munication strategy which not only

@ @ informs the public but actively in-
o volves it. To reach as many different

groups of the population as possible,

° we carefully adapt our messages to

the specifics of each targeted groups.

22



mmmmnn: We are successfully altering consumers’ WEEE disposal habits mi,,

We are proud of our close and durable ties with schools
and local communities, established through our constant
efforts to inform consumers and raise their awareness
about the importance of proper treatment of WEEE. In 2017
we have successfully performed numerous

TRADITIONAL CAMPAIGNS AND EVENTS:

WITH THE YOUTH

Awareness about the importance
of proper treatment of waste is
best developed during childhood,
both in the home as well as kin-
dergarten or school environment.
To help the process, we have pre-
pared and performed a tradition-
al action Ni debate - v Gorenje
Surovino dajte stare aparate! (No
discussion — give away your old
appliances at Gorenje Surovina)
with our partners. The campaign
yielded 84 tonnes of old appli-
ances and waste batteries col-
lected by nine schools.

WITH LOCAL COMMUNITIES

In our efforts to inform citizens
about the importance of sustain-
ability, environmental protec-
tion and the necessity of proper
treatment of WEEE and waste
batteries we focus on the local
communities. They are an es-
sential target group considering
the waste produced in house-
holds. With the help of our tradi-
tional collecting campaigns or-
ganized with our partners in nine
municipalities, we successfully
encouraged citizens to sort and
properly dispose of their WEEE.




w7 I [T —
E-waste governance

Educational and awareness-raising activities within the project

LOCAL PRESENTATIONS OF STREET CONTAINERS ~ ECO WORKSHOPS FOR THE YOUTH
(= -

22 s 16
events "5 events
425 § fri 660
participants —= = participants

EVENTS AT RETAILERS ~ AWARENESS RAISING ACTIVITIES AT LOCAL EVENTS
S

13 8 7
2,000 21,800

consumers reached participants reached

WASTE BATTERIES COLLECTION CONTEST

F] = : I
events S | i contest
200 = 65
participants N participants

INTERNATIONAL WORKSHOP

39 participants

24
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Public communication activities within the project
WEB PAGES  SOCIAL NETWORKS

2,000

users

600

subscribers

1,186

advertisments

(Radio 1 has 250.000
daily listeners)

1,320

| Facebook likes

' 5 255,400

flyers

distributed
to households

700

articles and reports

(TV, radio, deigiatl media,
printed media)

12.3%

responders

name environment protection as the primary
motivation for proper treatment of WEEE (N=653).

25



ZEQS has published a summary of audit-
ed financial statements with the auditor’s
statement for the fiscal year 2017 in ac-
cordance with the good practice of notifying
the new partners in the WEEE management
scheme, suppliers, business associates,
state authorities and the public.

The summaries are based on the financial
statement, which has been prepared in ac-
cordance with the International Financial
Reporting Standards as adopted by the EU.
The summaries do not include all the in-
formation required by the International Fi-
nancial Reporting Standards. Therefore, the
information in this summary does not whol-
ly represent the information in the audited
financial statements of ZEQS. Those who
wish to be more informed about the com-
pany's finances and the results of its oper-
ation must consider the financial statement
summaries along with the latest audited fi-
nancial statements with all the information
required by the framework of financial re-
porting. In the case of ZEQS, the framework
applied is the Financial Reporting Stand-
ards, as adopted by the EU.

Access to audited financial statements

The entire audited annual report of the
company for the fiscal year 2017, includ-
ing the audited financial statements for the
same fiscal year, can be viewed at ZEOS's
headquarters with prior appointment. In
accordance with legal provisions in force,
the size of the company frees ZEOS of the
obligation to submit its annual report to the
Agency of the republic of Slovenia for Public
Legal Records and Related Services.

Explanation 1: Criteria for the preparation
of financial statement summariesv

Considering the facts stated above, we
deem the presentation of the balance sheet
and the profit and loss of the company’s op-
eration sufficient.

Explanation 2: In accordance with the com-
pany’s statute and Decree (55/15, 47/16)
net profit is directed into the collective
scheme provisions.

ASSETS 6,316,592 5,960,262
A.  Non-current assets 882,988 712,293
. Intangible assets 12,008 14,996
Il Property, plant and equipment 411,639 224,393
IlIl.  Investment property
IV, Investments in associates
V. Investments in subsidiaries 401,235 401,235
VI. Other long-term investments
VII. Deferred tax assets 58,106 71,669
B. Current assets 5,433,604 5,247,969
. Assets classified as held for sale
Il Inventories 4,526 7774
IIl.  Current investments 4,982,927 4,785,425
IV, Trade receivables 574,388 370,678
V. Other current assets 117,314 69,494
VI, Cash and cash equivalents 154,450 14,598

EQUITY AND LIABILITIES 6,316,592 5,960,262
A.  Equity 2,227,912 1,647,828
. Share capital 481,724 476,907
II.  Capital surplus (share premium) 4,433
Ill. Legal and statutory reserves 392,723 47,691
IV, Retained earnings 1,394,336 1,128,193
V. Revaluation adjustments -5,323 -4,963
V. Own shares
B.  Non-current liabilities 2,813,142 3,250,490
. Provisions 2,813,142 3,130,013
IIl. - Deferred tax liabilities
IIIl. - Non-current financial liabilities 120,477
C. Current liabilities 1,275,538 1,061,945
. Current financial liabilities 652,030 402,000
Il Trade payables 229,033 374,018
[II.  Other current liabilities 308,753 269,334
IV Corporation tax liabilities 85,722 16,593
1. Revenue 2,711,188 2,299,183
2. Changes in inventories
3. Other operating income 995,739 925,773
4. Gross profit 3,266,927 2,824,956
5. Costs of goods, materials and services -2.275120 -2.217460
6. Employee benefits expense -242,436 -229,166
7. Amortisation and depreciation expense -93,661 -41814
8. Other operating expenses -21,208 -51,149
9. Provisions
10. Results from operating activities 634,503 285,367
11, Financial income 121,120 176,314
12. Financial expenses -37,097 -25,450
13. Profit or loss before income tax 718,525 434,233
14. Income tax expense -147,331 -58,220
15. Profit or loss for the period 571,194 376,014
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INDEPENDENT AUDITOR’S REPORT ON THE SUMMARY FINANCIAL STATEMENTS
of ZEOS, d.o.0., intended for publication

Opinion

The summary financial statements, which comprise the summary balance sheet as at 31 December
2017 and the summary income statement for the year then ended, are derived from the audited
financial statements of ZEOS, d.0.0. for the year ended 31 December 2017.

In our opinion, the summary financial statements are consistent, in all material respects, with those
audited financial statements, in accordance with the Companies Act (ZGD) and the materiality
criterion and nature of the purpose of the summary financial statements.

Summary Financial Statements

The summary financial statements do not contain all the disclosures required by the International
Financial Reporting Standards as adopted by the EU.

Reading the summary financial statements and the auditor's report thereon, therefore, is not a
substitute for reading the audited financial statements and the auditor's report on the audited financial
statements.

The Audited Financial Statements and Our Report Thereon

‘We expressed an unmodified audit opinion on the audited financial statements in our report dated 12
April 2018,

Management’s Responsibility for the Summary Financial Statements

Management is responsible for the preparation of the summary financial statements in accordance
with the Companies Act and the materiality criterion and nature of the purpose of the summary
financial statements.

Auditor's Responsibility

QOur responsibility is to express an opinion on the summary financial statements based on our
procedures, which were conducted in accordance with International Standard on Auditing (ISA) 810
Engagements to Report on Summary Financial Statements, whether or not the summary financial
statements are consistent with, in all material respects, the audited financial statements.

DELOITTE REVIZIJA d.0.0.

TR Bt Deloitte,

Farslguatura please refer to the CELOITTE REVIZIJAD.O.0.
Py - 9 Ljubljana, Slovenija 3

Ljubljana, 12 April 2018

TRANSLATION ONLY — SLOVENIAN ORIGINAL PREVAILS

Tz Tt G2 inasa 1w Deole Toucha Irr MALSH | IMILR, PEIVIIG-GSREN, USTANOIRND ¥ SKIICU 2 20KON00E0 ZANItenega krilsstva Voo B IRabi e i Sererm 115k (v ik LK jivine
U I SAMOSTEING DEAVAS D50, FOOromen s DEavee OpasnizeEnost soiubeni Delstte Tt 1atimar Limisd il
TS B RS AN RO I WS/ DO ek e

Dbt harilics PhededtieFeuu M Tiskwiyitis s Live

SOINE Rl 0000 - LYAEBA il gint e3heans oufibon o LJUliy - SALIRSs St VB4 2U05000, 541, 4 DOV SINZSG0HE - Dsiomy hapttal 4.8 4 GUH

,



<\ WEEE Forum

WEEE Forum is a non-profit international association of 34 WEEE treatment schemes. Representing
31,000 producers of electrical and electronic equipment makes it the world largest association of its kind.
Its mission is to optimise strategies and techniques of WEEE treatment processes of its members. Since
its foundation, the WEEE Forum members have established more than 114,000 WEEE collection points
and collected, de-polluted and recycled or sent for preparation for re-use 17 million tonnes of WEEE.

17,000,000 tonnes 114,000

The quantity of WEEE collected by Number of collection points established by
the WEEE Forum members since 2002 the WEEE Forum members since 2002

ZEQS has been a WEEE Forum member for eleven years and actively participates in its events and meet-
ings. The membership not only enables us to foster ideas, share knowledge with members from other
countries and transfer good practices to Slovenia but also to participate in numerous projects, such as:

- KEY FIGURES - project analysing data on the quantities placed on the market, the amount of collected and
processed WEEE and the related costs.

- RepTool - a project for WEEE processing

- WEEELABEX: project for the development of WEEE collecting, logistic and processing standards

- CWIT: project countering WEEE illegal trade and unification of WEEE classifications

- Methodology for CO2 emissions calculations for various WEEE treatment processes

Membership in the WEEE Forum facilitates constant improvements of our WEEE treatment processes,
helping us to meet all mandatory collection rate, develop more effective marketing activities, foster ideas
and obtain fresh information about European policies. Membership in such distinguished international
association also improves ZEOS' image of an environmentally responsible organization and builds its
reputation.
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3 F FAVORIT ZGUR d.0.0,, /A A2S d.0.0., ABB d.0.0., AC CENTER, Aleksander Ciglaric s.p., ADIDAS d.o.o0., ADRIA DOM d.o.o., ADVANT d.o.0., AGRO LINDAU d.o.o.,
AGROCENTER, d.0.0., AHATSERVIS d.o.0., AKORN DISTRIBUTION d.0.0., AKTIVA VAROVANJE d.d., ALARM AUTOMATIKA d.o.0., ALBA, d.0.0., ALBRACO, d.o.0., AL-
MA-ELECTRONIC, d.o.0., Ljubljana, ALTA PC BIRO d.o.0., AMITEH d.o.0., ANIKOM, d.0.0., APOLLO d.o.0., APOLLONIA d.0.0., AQUA VIVA d.o.0., ARIS JABOLKO d.o.o.,
ARMSTRONG-KOBILSEK d.0.0., AS DOMZALE MOTO CENTER d.0.0., ASIST d.0.0., ASSECO SEE d.0.0., AUDAX d.0.0., AUDIO BM d.0.0., AVIDA d.0.0., AVTERA, d.0.0.,
AVTOELEKTRONIKA d.o.0., AVTOTEHNA OPREMA d.o.0., ©* B & L - UTRIP, d.0.0., BALDER d.0.0., BAMA d.0.0., BARTEC VARNOST, d.0.0., BATEMIKA d.o.0., BELMET MI
d.0.0,, BENTON, d.0.0., BETATRON d.0.0., BIG BANG, d.0.0., BIOKORP d.0.0., BIRO BIT d.0.0., BIROTEHNA d.0.0., BMLED d.0.0., BOMART d.0.0., BONCA, d.0.0., BOSTIAN
KRANJEC s.p., BRALKO d.0.0., BRODNIK BR d.0.0., BRUNATA d.0.0., BSH HISNI APARATI, d.0.0., BUDSEASON d.0.0., C C&A d.0.0., CARL ZEISS d.0.0., CATENA d.0.0.,
CCE d.0.0., CDS d.0.0., CEMBOS d.0.0., CENTROMERKUR d.0.0., CID-CISTILNE NAPRAVE d.0.0., CIFRA d.0.0., CINKARNA CELJE d.d., COMSHOP d.0.0., COMTRADE d.0.0.,
CONAL INTERIER ANDREJKA GASPARIC s.p., COOKINOX d.0.0., CVETKO ARTNAK s.p., - CETRTA POT, d.0.0. Kranj, I) Darko Jelicié s.p., DAT-CON d.0.0., De Rigo
Refrigeration d.o.0., DECATHLON LJUBLJANA d.o.0., DENTALIA, d.o.0., DIAFIT, d.o.0., DIGITECH, d.0.0., DIN-DIETMAR NOCKER SICHERHEITSTECHNIK d.o.0., DIPROS,
d.0.0., doNET d.0.0., DORIMPEX d.0.0., DREVENSEK & DREVENSEK d.0.0., DS SVETILA, Domen Saje s.p., DSC d.0.0., DZS, d.d., = EDICOM d.0.0., EFEKT KRSKO d.0.0.,
EKOMOND d.0.0., ELBI d.0.0., ELCI, PREDDVOR, d.0.0., ELECTRIC, Boro Jakimoski s.p., ELEKTRO OKROGELNIK d.o.0., ELEKTRO STUMPFL d.o.0., ELEKTROLUX d.o.0.
Crnomelj, ELEKTRONABAVA d.0.0., ELEKTRO-PROJEKT PLUS d.0.0., ELLATRON, d.0.0., ELPREMA d.0.0., ELSAT d.0.0., ELSIS d.0.0., ELTEH d.0.0., ELTI d.0.0., ELTUS PLUS
d.0.0., EMAGO, HELENA BEZJAK s.p., E-MISIJA d.0.0., EMMA d.0.0., ENERGA SISTEMI d.o.0., ENERGE d.o.0., ENERGO PLUS d.0.0., ENTECH d.0.0., ERICSSON, d.o.0.,
ERZETICH - BLAZ ERZETIC s.p., ERZETICH d.0.0., ES, Ljubljana, d.0.0., ESPRO, d.0.0., ETI d.0.0., ETRA d.0.0., ETT Lighting d.0.0., EURAN d.o.0., EUROM-DENIS-TOYS
d.0.0., EVENTUS d.0.0., EXPERTO International d.o.o., EXTREME d.0.0., i FEBUS ANDREJ GUZELJ s.p., FEROKOV d.o.o. , FESTO d.0.0., FIBERNET, d.0.0., Ljubljana,
FIRST d.0.0,, FITAL, Valerija Kovatic s.p., FMC d.0.0., FOKAB d.0.0,, FORMA SVETILA d.0.0., FOTO BESENICAR d.0.0., FRAPORT SLOVENIJA d.0.0., FRIDRO d.0.0,
FRUCTAL d.0.0., = GASPERO, d.0.0., GASTRO d.0.0., GASTROFRIGO INTERNATIONAL d.o.0., GDB d.o.0., GE d.0.0., GEDER d.0.0., GENI SI d.0.0., GEOENERGETIKA d.o.0.,
GEOIZMERA d.0.0., GEOSERVIS, d.0.0., GIA-S d.0.0., GORAN MILOSEV s.p., GORAZD d.0.0., GORENJE GSI, d.0.0., GORENJE GTI, d.0.0., GORENJE, d.d., GO-ST d.o.o.,
6TG PLIN d.o.0., % H2N d.0.0., HALDER d.0.0., HARTMAN d.o.0., HAUSER, d.0.0., HELLA SATURNUS SLOVENIJA d.o.0., HENKEL SLOVENIJA d.o.0., HIT SVETILA, d.o.0.,
HOTEL SLON d.d., HRIBAR-0S d.0.0., HYPEX, d.0.0., HYPEX, LESCE, d.o.0., ! IBLO d.0.0., ICEMAX d.0.0., IDEO PLUS d.o.0., ILIRIJA d.o.0., IMEDIA GSM d.o.0., INLED
d.0.0., INPOS d.0.0., INSTITUT PREVENT d.0.0., INTERLUX TRADE, d.0.0., INTERMATIC d.0.0., INTERSPORT IS, d.0.0., INTRA LIGHTING d.0.0., INZENIRING PLUS d.0.0.,
IPLUS d.0.0., IPO-TEH d.0.0., IPRO ING d.0.0., ISARIA d.0.0., ISKRA VARJENJE, d.0.0., ISKRATEL, d.0.0., Kranj, ISTORE d.0.0., ISTORE-X d.0.0., iSYSTEM Labs d.0.0., IVEC
d.0.0.,J JAVNA RAZSVETLJAVA d.d., JEZ d.0.0., JOZEF SEVER s.p., i KAMBIC, d.0.0., KAPSCH d.0.0., KARCHER CENTER KUSLJAN d.0.0., KARPIS d.0.0., KASTAL d.0.0.,
KEAS d.0.0., KENS d.0.0., KINESTIKA d.o.0., KITAJSKI CENTER d.0.0., KLEMEN TRADE d.0.0., KLEVI, d.0.0., Kranj, KLIMA PETEK d.0.0., KNAUS STORITVE d.o.0., KOLPA,
d.d., KOMPAS Telekomunikacije, d.0.0., KON TIKI SOLAR d.0.0., KONSTILL d.0.0., KONTAKT P d.0.0., KONUS KONEX d.0.0., KOVINOPLASTIKA LOZ, d.0.0., KOVINTRADE
d.d., KRKA, d.d., KWON d.o.o., . LABOHEM, d.o.0., LASTRA COMPANY, d.0.0., LED IT d.0.0., LEDIKS d.0.0., LEK d.d., LES-MMS d.0.0., LIBELA ELSI d.0.0., LIFEDROP
d.0.0,, LIVE, d.0.0, LOTRIC d.0.0., LPKF LASER & ELECTRONICS d.0.0., M M&G d.0.0., MAGRES d.0.0., MAHLE Letrika d.0.0., MAIS, d.d., MAITIM d.0.0., MAKITA,
d.0.0., MAKOM TRGOVINA d.0.0., MANET, d.0.0., MARCHIOL d.0.0., MARKO PAPLER s.p., MASTERPLAST d.0.0., MECOM ELEMENTI, d.0.0., MEDICOENGINEERING d.o.o.,
MEDIKOEL d.0.0., MEDITRA, d.0.0., MEFISTO d.0.0., MEGASPLET d.0.0., MELITA CEH d.0.0., MENTIS d.0.0., MERCATOR, d.d., MERKUR trgovina, d.d., METAL MIKULIC,
d.0.0., METALKA ZASTOPSTVA SERVIS d.0.0., METALOPREMA d.0.0., MICOM ELECTRONICS d.o.0., MIKODA d.o.0., MIKRO+POLO, d.o.0., MIKROPIS HOLDING, d.o.o.,
MIKRUT d.0.0., MI-LINE d.0.0., MIMOVRSTE d.0.0., MINES TEAM d.0.0., MK TRGOVINA d.0.0., MLACOM d.0.0., MLEKARNA CELEIA d.0.0., MM Surgical d.o.o., MOBIL
SERVIS d.0.0., MOJSTER - KLIME d.0.0.., MOLEK.SI d.0.0., MOLLIER d.o.0. CELJE, MTD Electronics d.o.0., ' NA-ME MKTG d.o.o0., NANO ELEKTRONIKA, d.o.0., NANOCUT
d.0.0., NATIONAL INSTRUMENTS d.0.0., NEK d.0.0., NIKO, d.0.0., NOVATEL d.0.0., ./ OMEGA d.0.0., OPTIPRINT d.0.0., OPTOMOTIVE, d.0.0., - PALOMA d.d., PEC SISTEMI
d.0.0,, PETROL d.d., PGC d.0.0., PIGO d.0.0., PIKAPOKA d.o.0., PIKTRONIK d.o.0., PINOSAT Primoz SterZe s.p., PIPI STREL d.0.0., PLUSTEHNIKA d.0.0., POSTIM d.o.0.,
PREALPI d.0.0., PRETENT d.0.0., PRINTEC S.I. d.0.0., PROCON d.0.0., PRODENT Int. d.0.0., PRODUCTA d.0.0., PROJEKT GT d.o.0., PROJEST, d..0., PROLAT Trebnje
d.0.0., PROSTT d.0.0., " RAGA, d.0.0., RCIKT d.0.0., REAM d.0.0., REFLEKTA, d.0.0., REVOZ d.d., RO PROJEKT d.0.0., ROBINI LINE d.o.0., RONA TRGOVINA d.0.0., RT-TRI
d.0.0., = SALESIANER MIETTEX PERITEKS d.0.0., SAM d.0.0. Domzale, SAMSUNG Gmbh, Podruznica v Ljubljani, SAT CONTROL d.o.0., SAVATECH d.o.0., SCHNEIDER
ELECTRIC d.0.0., SCHRACK TECHNIK d.0.0., SEKORTEL d.0.0., SENILA MEDLE d.0.0., SES Group d.0.0., SEVER d.0.0.,, SIES d.0.0., SIGN & SUPPLY d.0.0., SIJAJNO
d.0.0., SLJALKA, Mitja Vunderl s.p., SLAVA d.0.0., SLOLUKS d.0.0., SLORATIONAL d.0.0., SLUSNI APARATI-WIDEX d.0.0., SLV d.0.0., SM Elektronika d.0.0., SMART COM
d.0.0., SMART KEY d.0.0, SMM d.0.0., SOFTNET d.0.0., SONAR d.0.0., SPECTRUM BRANDS, d.0.0., SRECKO PODLOGAR s.p., STATUS d.0.0., STEEL PLAST d.0.0., STRIP'S,
d.0.0,, STROJPLAST d.0.0., STV GLOBAL, d.0.0., SUHOZEMNI TERMINAL SEZANA, d.0.0., SVETLOBA, d.0.0., SWARCO LEA d.0.0, S STULAR d.o.0,, T TAB d.d., TAVIJA
d.0.0., TDI d.o.0., TDR trading d.o.0., TEAM TRADE d.0.0., TEHMAR, d.o.0., TEHNO SHOP d.o.0., TEKSEL d.o.0., TEO-TEN d.o.0., TERMAL TRADE d.o.0., TERSUS d.o.0.,
TES d.0.0., THESAURUS d.0.0., TILT d.0.0., TIMOTEJ RAKUSA s.p., TINKI, TILEN SENK s.p., TOBO'S d.0.0., TOR-FM d.0.0., TRATNJEK d.0.0., TRIVAL ANTENE d.0.0., TSP
ELEKTRONIKA d.0.0., " UNIDIS d.0.0., Unilever Magyarorszdg Kft., podruznica Ljubljana, URMET d.0.0., ' VAGA d.0.0., VALMOR, d.0.0., VARIKON d.0.0., VELOG, d.0.0.,
VERIZON LJUBLJANA, d.0.0., VEZAVE d.0.0., VIBOR d.0.0., VILLAGER d.0.0., VIPAP VIDEM KRSKO d.d., VIRS, d.0.0., VISIONECT d.0.0., VISOL, d.0.0., VTH-Hack JoZef s.p.,
VTZ d.0.0,, '/ WIDEX TRADING d.0.0., /1 XASTOR d.0.0., XPAND 3D d.0.0., ~ ZASLON TELECOM d.o.0., ZINO Ale$ Kumerdej s.p., ZVEN MA d.o.0.
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3 F FAVORIT ZGUR d.o.o., /A ABB d.0.0., AC CENTER, Aleksander Ciglaric s.p., ADIDAS d.0.0., ADVANT d..0., AGROCENTER, d.0.0., ALARM AUTOMATIKA d.0.0., ALMA-ELECTRONIC, d.c.0.,
Ljubljana, ALTA PC BIRO d.0.0., APOLLONIA d.0.0., ARIS JABOLKO d.o.0.,, ARMSTRONG-KOBILSEK d.0.0., ASSECO SEE d.0.o., AUDIO BM d.0.0., AVIDA d.o.0., AVTERA, d.0.0., AVTOELEKTRONIKA
d.0.0,, AVTOTEHNA OPREMA d.0.0., % BALDER d.0.0., BARTEC VARNOST, d.0.0., BATEMIKA d.0.0., BELMET MI d.c.0., BIG BANG, d.0.o., BIOKORP d.o.0, BIROTEHNA d.0.0., BRALKD d.o.o.,
BRODNIK BR d.0.0., BRUNATA d.0.0., BSI-‘I'HI§NI APARATI, d.0.0, © C&A d.0.0., CARL ZEISS d.0.0., CATENA d.0.0., CEMBOS d.0.0., COMSHOP d.0.0., CONAL INTERIER Andrejka Ga3paric s.p.,
CVETO ARTNAK s.p., CWS-BOCO d.o.0., C CETRTA POT, d.o.0., Kranj, [ DAT-CON d.0.o., DECATHLON LJUBLJANA d.0.0., DIAFIT, d.0.0., DIN-DIETMAR NOCKER SICHERHEITSTECHNIK d.c.o.,
DIPROS, d.0.0., DORIMPEX d.0.0., DREVENSEK & DREVENSEK d.0.0., DSC d.0.0., DZS, d.d., E EDICOM d.o.0., ELCI, PREDDVOR, d.o.0., ELECTRIC, Boro Jakimoski s.p., ELEKTRO STUMPFL d.c.o.,
ELEKTRONABAVA d.0.0., ELEKTRO-PROJEKT PLUS d.0.0., ELLATRON, d.0.0., ELPREMA d.0.0., ELTUS PLUS d.0.0., EMMA d.o.0., ENEL d.0.0., ENERGE d.0.0., ERICSSON, d.0.0., ESPRO, d.0.0.,
ETRA .00, ETT Lighting d.0.0., EURO-DENIS-TOYS d.0.0. EVENTUS, d.0.0. EXTREME d.0.0., I FEROKOV d..0., FIBERNET, d.0.0., Ljubljana, FMC d.0.o., FOKAB d.0.o., FOTO BESENICAR d.0.0.,
FRIDRO d.0.0., & GE d.o.0., GEDER d.o.0., GENI SI d.0.0., GEOIZMERA d.0.0., GEOSERVIS, d.0.0., GORAZD d.0.0., GORENJE GTI, d.0.0., GORENJE, d.d., H H2N d.o.o. HALDER d.o.o., | IMEDIA
GSM d.0.0., INPOS d.0.0., INTERMATIC d.o.0., INTERSPORT ISI, d.0.0., INTRA LIGHTING d.0.0., ISARIA d.0.0., ISKRA MEHANIZMI d.o.0., ISKRATEL, d.0.0., Kranj, ISTORE d.0.0., ISTORE-X d.o.0.,
J JAVNA RAZSVETLJAVA d.d., K KARPIS d.0.0., KEAS d.0.0., KITAJSKI CENTER d.0.0., KLEVI, d.0.0., Kranj, KOMPAS Telekomunikacije, d.0.0., KON TIKI SOLAR d.0.o., KONUS KONEX d.o..
KRKA, d.d., L LASTRA COMPANY, d.0.0., LEK d.d., LIVE, d.c.0, LOTRIC d.0.0. LPKF LASER & ELECTRONICS d.0.0., M MAHLE Letrika d.0.o., MAIS, d.d., MAITIM d.0.o., MAKITA, d.0.o., MAQRI
d.0.0., MARCHIOL d.0.0., MASTERPLAST d.0.0., MATHITECH d.0.0., MEDICOENGINEERING d.o.0., MEDIKOEL d.o.0., MEDITRA, d.0.0., MEFISTO d.o.0., MERCATOR, d.d., MERKUR trgovina, d.d.,
METAL MIKULIC, d.0.0., METALKA ZASTOPSTVA SERVIS d.0.0., METALOPREMA d.0.0., MICOM ELECTRONICS d.o.o. , MIKRO+POLO, d.0.0,, MIKROPIS HOLDING d.0.0.,, MIMOVRSTE d.0.0. MINES
TEAM d.0.0., MK TRGOVINA d.0.0., MM Surgical d.o.0., MOBIL SERVIS d.0.0.,, MOJSTER - KLIME d.0.0.., MOLLIER d.0.0. CELJE, [\l NANO ELEKTRONIKA, d.0.0., NATIONAL INSTRUMENTS d.0.0.,
NEK d.0.0., NIKO, d.0.0., P PALOMA d.d., PIGO d.0.0., PREALPI d.0.0., PRINTECS.I. d.0.0., PRO d.0.0., PRODENT Int. d.0.o., ! REVOZ d.d., RT-TRI d.0.0., S SALISIANER MIETTEX PERITEKS d.0.0.,
SAM d.0.0. Dom3ale, SAMSUNG Gmbh, Podruznica v Ljubljani, SCHRACK TECHNIK d.0.0., SCORP d.o.0., SEKORTEL d.0.0., SEVER d.0.0., SLOGA TEAM, d.0.0., SLORATIONAL d.o.o., SLUSNI
APARATI-WIDEX d.0.0.,, SMM d.0.0., SOFTNET d.0.0., SONAR d.0.0., SPECTRUM BRANDS, d.0.0., SUHOZEMNI TERMINAL SEZANA, d.o.0., T TDI d.0.0., TEAM TRADE d.0.0., TERSUS d.o.0., TILT
d.0.0,, TIMOTEJ RAKUSA s.p. TOBO'S d.0.0., TOR-FM d..0, U URMET d.0.0., \/ VELOG, d.0.o., VERIZON LJUBLIANA d.0.0., VEZAVE d.0.0. VILLAGER d.0.0., VIRS, d.0.0, VISIONECT d.o.0.,
W WIDEX TRADING d.0.0., X{ XASTOR d.0.0., XPAND 3D d.o.0.
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/A ANTOLIN STEINER TANJA s.p., £ EMMA, d.o.0, G GREGOR PERNE s.p., M MERCATOR d.d., ! REMAP, Retete, d.o.0., T TINE SPENDL s.p.

ZEQS d. 0. 0. is an authorised representative of 23 companies

I Aspiria Nonfood GmbH,  Capsule Tech SAS, Caterpillar Distribution Servises Europe BVBA, = EWiener bike Parts GmbH, I FLIR g Belgium BVBA, FLIR Systems Trading Belgium
BVBA, (5 GOST-Bikes GmbH, Infenera Corporation, J John Deere International GmbH, i€ Kettler ALU-RAD GmbH, Kornit Digital Ltd, L. LAMPIERRE SAS, Lifesize Inc., M Microsoft Ireland
Operations Limited, ModusLink B.V,, ™ Point Grey Research, Inc, & QUNDIS GmbH, & Schmitz u. Sohne GmbH & Co. K6, T Thomann GmbH, Tile Inc., \/ VISARIS d.0.0. Beograd, Y Wino-
ra-Staiger GmbH, Z ZEG Zweirad-Einkaufs-Genossenschaft EG
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Trusted by 424 companies
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Thank you!

We at ZEOS strive to act integrative. We pursue genuine, lasting partnerships
and long-term cooperations and promote exchanging of ideas, good practices
and knowledge. Our stable and extensive network of organizations, institu-
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NI

tions, companies and individuals enables us to meet our goals and assures
us that the path we have chosen for our operation is the right one. We would
like to thank all members of our collective schemes, providers of public ser-
vice, partners, WEEE collecting and processing facilitators, producers, retail-
ers, schools, local communities as well as individuals, who help us with our
endeavours and support our operation. We can only be successful with you
and for you!
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For more information on our work and growth in the
previous years, please see our annual reports for 2007,
2008, 2009, 2010, 2011, 2012, 2013, 2014, 2015 and 2016.



